[image: image8.png]



TRACKER NURSE LOUISE IS RUNNING THE LONDON MARATHON
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Lou is raising funds for 
The Friends of The Quarter Jack Surgery and Help & Care.

If you would like to donate to this worthy cause, collection tins are available in the surgery or you can donate at http://www.justgiving.com/louise-hendes2          
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MEASLES
There has been an increase in the number of measles cases reported in the South.                             

If you suspect measles, please telephone the surgery 

or 111 for advice.

Parents - please ensure your child is up to date with their vaccination programme.

Patients over the age of three years and four months who do not have two recorded doses of MMR vaccine remain eligible for vaccination. There is no upper age limit to offering MMR vaccine.
SHINGLES VACCINATION

Patients are now eligible for Shingles vaccination from the day they turn 70, as long as they were born on or after 02/09/1942. 

Patients born before 02/09/1942 become eligible on their 78th birthday.

All patients are no longer eligible when they turn 80 – make sure you book your appointment before your birthday!

CARE NAVIGATORS
Over the next 6 – 8 months, The Quarter Jack Surgery will introduce Care Navigators. The new title will be given to admin and reception teams. The purpose is to try to assist patients in signposting to possible help and advice available. A directory of services is currently being compiled, hopefully expanding into  a useful knowledge base. 

Please be aware that our staff may enquire why you are contacting the surgery to offer

the most appropriate appointment or support available. 

We hope to roll out the scheme during 2018.
AAA screening

Men aged 65+ are eligible for abdominal aortic aneurysm screening. The test screens for ballooning of the main blood vessel in the abdomen; if it is enlarged the risk of it bursting increase and screening for AAA has been shown to save lives. The 2017/18 cohort will be invited for screening soon. Men aged 65+ who have missed their scan can arrange screening by phoning 01722 336262 Ext 2640 or email salisbury.aaa@nhs.net quoting your NHS number.

NHS Number
You will increasingly need your NHS number to access services. To obtain your NHS number, please attend the surgery with photo ID.  NHS numbers cannot be given out over the phone or to a third party.

GUIDE TO THE QUARTER JACK SURGERY WEBSITE

www.quarterjacksurgery.co.uk

TO ACCESS REQUEST FORMS, FEEDBACK QUESTIONNAIRES, REVIEW FORMS, ETC

· Click on Services 
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· Select required service from the list
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· Complete the form and submit
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Sick Note Request

If you would like to request a sick note, please complete the form below.

Sick Note Request

Have you been off work for more than 7 consecutive days? * ®© Yves O No

Are you self-employed? * O Yes O No

Doctors Sick Note

Full Name: * Date of Birth: *

Please use this date format: DD/MM/YYYY.

Phone Number: Email Address: *

By giving us your email address on this online form,
we assume consent to reply to this form via email
when necessary. If you prefer not to receive email,
please contact the surgery by telephone.

Named GP (if known):

What dates is the sick note requested to cover?





ASTHMA WEB PRE-REVIEW
Many well controlled asthmatics do not need to attend the surgery for review. When your review date (shown on your repeat prescription) is approaching, please complete an online pre-review and we will advise you if you need to be seen.  The form is suitable for patients aged 12+.
https://www.quarterjacksurgery.co.uk/online-forms/asthma-review/
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> High Blood Pressure

Review This form s to be used as a pre-check for your routine asthma review, to decide if you
+ Questionnaire - Minor need further assessment. If you feel that you need urgent medical attention for your
Surgery asthma or need medication urgently, please submit the form and contact the surgery in
the normal way. If you need urgent medical attention when the surgery is closed, please
> Questionnaire - IUD ring 111

Feedback

For patients aged under 12, please contact the surgery for a review appointment.

> Questionnaire - NHS
Healthcheck If you are completing this form for someone else i.e. a child aged 12 - 15, please state your name

and relationship.

> Flu Vaccinations 2017 ‘ ‘

> Ask the Practice a

Question Full Name: * Date of Birth: *

> Asthma Pre-review ‘ J | J
Please use this date format: DD/MM/YYYY.

> Blood Pressure Reading
Phone Number: Email Address:
> Cancel an Appointment ‘ | | ‘

> Drug Rep Appointments
Please provide at least one contact number or email address. By providing a mobile phone
number and/or email address on this online form, we assume consent to reply by this
method.

> Change of Personal
Details

> Epilepsy Review

> Feedback and Complaints Your Asthma Review

> NHS Friends and Family

Test In the last month have you had difficulty sleeping due to your asthma (including cough)? *

O ves O No

> Patient Reference Group
Registration Have you had your usual asthma symptoms (e.g., cough, wheeze, chest tightness, shortness of v
breath) du the d.





TO VIEW IN ANOTHER LANGUAGE

· To view the website in another language 

· Select language from drop down box at top of screen
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FOR INFORMATION ON VARIOUS CONDITIONS

· Scroll towards bottom of home page

· In the ‘Who do I see’ section, select the condition from drop-down list
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If you book a telcon with a doctor or nurse…..


Please make sure you are able to answer when they telephone you!


Calls from the surgery show as a ‘withheld’ or ‘private’ number.
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WIMBORNE TRAVEL CLINIC


�


Travel and Health Vaccinations


� HYPERLINK "http://dorsettravelclinic.co.uk/" �http://dorsettravelclinic.co.uk/�


01202 881693


Not eligible for NHS flu Vaccination?


Have your private flu vaccination in the safe environment of the surgery, given by a professional nurse for just £12.50








